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1. OOumMe MoJI0KeHUs

1. Pabora B 'BOY COII Ne 19 r. Ce3panu (nanee - yupexaeHue) Tpedyer
NOOpPOCOBECTHOCTH, YECTHOCTH, JOOPOTHI, 4YTO SBIIAETCS 3aJ0IOM yCIeXa
YUPEKACHUS B LIETOM.

2. JIelicTBUS U TIOBEJEHUE KaKIOTO paOOTHMKA BAXKHBI, €CIIA CTPEMHUTHCS
JNOOUTBCSI XOPOLIUX Pe3ynbTaToB paOoTel. IlocTosiHHOE pa3BUTHE AEATEIBHOCTU
YUpPEKJICHUST TpeOyeT OT BCeX PAOOTHUKOB CIAXEHHOCTU ACHCTBHM, U UMEHHO
MO3TOMY YCTAHOBJICHUE OOLIUX MPUHIIUMIIOB U IIEHHOCTEH 0COOEHHO HEOOXOIUMO.

3. Hacrosiiue crtanmapTel TOBEACHHUS BOILUIOMIAIOT B ce0€ OCHOBHBIE
IEHHOCTH M YCTaHABJIMBAIOT 00s3aTeNbHbIC I BCEX PAOOTHUKOB ITHUYECKHE
TpeOOBaHMSI, SIBIISISICH TPAKTUYECKUM PYKOBOJICTBOM K JIEWCTBHUIO.

4. CraHpgapTbl MOBEJCHUS MPU3BAHBI YCTAHOBUTH KIIIOYEBBIC MPUHIIUIIBL,
KOTOPBIMU JOJIKHBI PYKOBOJICTBOBATHCS PAOOTHUKHU.

5. OCHOBY COCTaBJIIIOT TpU BEAYIIMX MPUHIMIA: JOOPOCOBECTHOCTD,
IPO3PAYHOCTh, PA3BUTHE.

6. JIoOpocOBECTHOCTh O3HAYaCT HEMPEKIOHHOE CIICIOBAaHUE TPEOOBAHMIM
3aKOHA W HAJJIeKAlIEe BBIMOJIHEHUE 0053aTENbCTB, TPUHUMAEMBIX OOILIECTBOM.
['maBHas 1enb — OOIIEKYJIBTYpHBIC, 00IEUETIOBEYECKUE, OOIIETOCyJapCTBEHHbIC
TpeOOBAHMS K ACSITEIBHOCTU PaOOTHHUKA.

7. Ilpo3payHocTh O3Ha4yaeT oOecneueHue JOCTYMHOCTH HH(pOpMaLuy,
pacKphITHE  KOTOpOM  00si3aTeTbHO B COOTBETCTBUM C  NPUMEHHUMBIM
3aKOHOJIATEIBCTBOM, a TaK € HHBIX CBEJICHHUM, PACKpPBhIBAEMBIX B HHTEpecax
TpeThUX JUI. Besd nearenbHOCTh YUpexIeHUs OCYIIECTBISETCS B COOTBETCTBUU
CO CTPOro JIOKYMEHTUPOBAaHHBIMHU MPOUEAYpaMH, C LEIbI0 HCIOJIHEHUS
TpeOOBaHMI 3aKOHA U BHYTPEHHUX JIOKAIBHBIX aKTOB.

2. 3aKOHHOCTH M NMPOTUBOAEHCTBIE KOPPYNLMHU

8. IlpmopureroMm B JEATETBHOCTH YUYPEKICHUS SBISICTCS CTPOTOC
COOJTI0/IEeHNEe 3aKOHA, IMOA3aKOHHBIX aKTOB, MYHHIIMITAJIGHBIX IPABOBBIX AaKTOB,
WHCTPYKITUH U T. 1., KOTOPBIE CITyaT OCHOBOM JIJIsi OCYIIECTBIICHUS BCEX pabOvmMx
MPOIIECCOB B KOJUICKTHBE, IEHTPAIbHBIM OPHUEHTUPOM TIPH IUIAHUPOBAHUH
JeSATEeTLHOCTH U (DOPMUPOBAHUH CTPATETHH €T0 PA3BUTHS.

9. Jlng paOOTHUKOB YYPEKIEHUS HE TMPUEMJIEMbl HApYIICHUS 3aKOHA H
yapexaeHue Oopercs ¢ JTOOBIMU HETMPABOMEPHBIMH JCHCTBUAMH PaOOTHUKOB.
DTOT BeIyIIUiA MPUHIIHIT JIEUCTBYET Ha BCEX YPOBHSIX JIEATCILHOCTH YUPEKICHUS,
Ha4YMHas C PYKOBOJICTBA M 3aKaHYMBas BceMHU paboTHukamu. Kaxpiii pabOTHHK,
COBEPIIMBIINNA TPaBOHAPYIICHUE, HE TOJBKO TOMJICKHUT TMPHUBICUYCHUIO K
OTBETCTBEHHOCTH B oO1eM MOPSIJIKE (k  TpaxXITAHCKO-TIPABOBOA,
aJIMUHUCTPATUBHOM, YTOJIOBHOW OTBETCTBEHHOCTH), HO W OYJET IOJBEPTHYT
JTUCIUTITMHAPHBIM B3BICKAHUSIM.

3. O0mue TpedoBaHUs K B3aUMO/IeICTBUIO C TPETHbUMU JIMLIAMHU



10. Baxwneiimeid Mepoil 1O TOAJEPX)AHUIO O€3ympeyHOW permyTaluu
YUPEXKJEHUSI  SIBISIETCA  OTBETCTBEHHOE U JIOOPOCOBECTHOE  BBIMOJIHEHUE
00513aTeNIbCTB, COOMIOACHUE ITUYECKUX IPABWI U HOPM, YTO SIBJIIETCS CUCTEMOMU
ONpPE/IECNICHHBIX HPABCTBEHHBIX CTAHJApPTOB IIOBEJEHUS, OOECIeunBaroLIei
pealM3alMio  YCTaBHBIX  BHUJOB  JEATEIBHOCTH  yupexiaeHus. OHuU  He
perIaMeHTHPYIOT YacTHYIO JKM3Hb paOOTHHKA, HE OTPaHUYMBAIOT €ro IpaBa U
cBOOO/BI, a JIUIIb ONPENEISIIOT HPAaBCTBEHHYIO CTOPOHY €ro JAESTEIbHOCTH,
YCTaHABJIMBAIOT YETKUE ITUYECKUE HOPMBI CITYKEOHOTO TIOBEICHUSI.

11. JIroOble OTHOIIEHUS OCHOBBIBAIOTCS Ha OTKPBITOCTH, NPU3HAHUU
B3aMMHBIX HHTEPECOB M HEYKOCHHUTEIHHOM CIIEJOBAaHHM TpPEOOBAHMUAM 3aKOHA.
OTBETCTBEHHBIN 3a OpPraHU3alri0 PadOTHl MO MPOPHIAKTUKE KOPPYHIIMOHHBIX H
VHBIX NIPABOHAPYIICHUI B YUPEKJIECHUN YIOJIHOMOYEH CIEAUTH 3a COONIOAECHUEM
BCEX TpeOOBaHWM, MNPUMEHHMBIX K B3aHUMOJEHCTBHSIM C  KOJUIEKTUBOM,
NOTPEOUTENSIMU, UHBIMH TPETBUMU JTUL[AMHU.

12. OTHo1IEHUS C TOCTaBIIMKAMH.

B nensx oOecniedyeHuss MHTEPECOB YUPEKICHUSI ¢ 0OCOOON TIATEIBHOCTHIO
IPOU3BOAUTCS OTOOP MOCTaBIIMKOB TOBAapoB, paboT u yciyr. [Ipouenypsl Takoro
orbopa CTPOrO JOKYMEHTHUPOBAaHbl M  OCYLIECTBIISIFOTCS OTBETCTBEHHBIMU
JOJDKHOCTHBIMA ~ JIMAMHU  HAa  OCHOBaHMM  NPHMHIMIIOB  Pa3yMHOCTH,
N00pPOCOBECTHOCTH, OTBETCTBEHHOCTH M HaJyIeKalle 3a00TIMBOCTH.

[IpyHIMIIMATBHBI  NOAXOJA, KOTOPBIM HCIONB3YET YUYPEKIECHUE BO
B3aMMOJICCTBUM C [OCTaBIIMKaMH, — pa3MEIIeHWe 3aKa3oB U  T.A.,
OCYULIECTBJISIETCS B TIOJJHOM COOTBETCTBHM C TPeOOBAaHUSIMH 3aKOHOJATEIHLCTBA O
KOHTPAaKTHOM CUCTEME.

13. OTHOWIEHUS ¢ TOTPEOUTENSIMU

JIoOpOoCOBECTHOE HCHIOJHEHUE O00S3aTEeNbCTB U IMOCTOSHHOE YIIYYILIEHHE
KauecTBa YCIyr, MPeJOCTaBISEMbIX YUPEKICHUEM, SBISIOTCS  TJIABHBIMU
OPUOPUTETAaMHM B  OTHOLIEHUSAX C  OOy4yaloIIUMHCS, UX  3aKOHHBIMU
NPEACTABUTEISIMU. J[€ATEIIBHOCTD yUYpEXACHUS HalpaBieHa Ha peaU3aLUIo
OCHOBHBIX 3ajla4 OKa3aHusl 00pa30BaTeNIbHBIX YCIYT 00yUYaroIUMCS.

B oTHOIIEHUsX HE JOMyCKaeTcs MCIOJIb30BaHHUE JIIOOBIX HEMPaBOMEPHBIX
CIIOCOOOB TPSIMO WJIM KOCBEHHO BO3JICHCTBOBaThH Ha TMOTpeOUTENeH yCiIyr
YUPEXKACHUS C LEJIBIO MOJYUYECHHs] HHOM HE3aKOHHOW BBITOJIBI.

He nomyckatorcsi B yupexaeHUM J00ble (OpMbI KOPPYILMU U B CBOEH
NEeATEIbHOCTH HEOOXOJAMMO CTPOTO BBINOJHATH TPeOOBAaHUS 3aKOHOAATENbCTBA U
MIPaBOBBIX aKTOB O MPOTUBOACHCTBUU KOPPYIIIUH.

He nonyckaercs obecniedeHue pabOOTHUKOB JIFOOOTO poJa MPUBUIIETHIMU,
BPYyYEHHUE TMOJAPKOB WM HHBIX TMOJHOIICHWH B 11000 QopMe, C 1EIbIO
MOHYKJIEHUS UX K BBIMIOJIHEHUIO BO3JIOKEHHBIX HAa HUX (QYHKUUNA, UCTIOIb30BAHUSA
VMU CBOUX IIOJIJHOMOYMH.

Ecnu paboTHHKa, 3aKOHHOTO MPEACTaBUTENS O0y4YarOIIerocsi MPUHYXAAt0T
(:mr0bo0e MpsiMOe MM KOCBEHHOE TPEOOBaHKE) O MPEIOCTABICHUU MEPEYHUCICHHBIX
HE3aKOHHBIX BBITOJI, OH 00s3aH HE3aMEJIMTENBHO YBEIOMHUTH 00 3TOM
PYKOBOAMTENS YUPEKICHUS I CBOEBPEMEHHOTO IPUMEHEHUSI HEOOXOJUMBIX Mep
[0 IPEAOTBPAILCHUI0 HE3aKOHHBIX JEHCTBUM W IPUBICYEHUIO HAPYILUUTEIEH K
OTBETCTBEHHOCTH.

14. MomenHn4ecKas AesTeIbHOCTb



He nomyckaercs MolleHHHYECKas NEATENBHOCTb, YTO O3HA4YaeT Jr00e
neiictBue wWid Oe3NeHCTBUE, BKIIOYAs MPEIOCTABICHUE 3aBEIOMO JIOXKHBIX
CBEJICHUH, KOTOPOE 3aBEJOMO HJIM B CBSI3U C TPyOON HEOCTOPOKHOCTHIO BBOJUT B
3a0y>KJIEHUE WM TBITACTCS BBECTH B 3a0Jy)KJIEHHE KaKylO-TMOO CTOPOHY C
1EeIbl0 MOJdy4YeHUs (UHAHCOBOM BBITOJIBI WM YKIOHEHHS OT HWCIIOJHEHHUS
00s13aTeNbCTBA

15. JleaTenbHOCTh C UCTIOJIB30BAHUEM METOI0B IPUHYKACHUS

He momyckaercst A€STEIbHOCTD C UCIOIb30BAaHUEM METOJIOB MPUHYKACHUS,
KOTOpasi 03Ha4aeT HaHEeCEeHUe yiepoa Wi Bpea, Wik yrpo3y HaHECeHHs yiiepoa
WIM BpeAa NpsIMO WIM KOCBEHHO JIIOOOW CTOPOHE, WJIM MMYLIECTBY CTOPOHBI C
LIETIBI0 OKA3aHUs HEIPAaBOMEPHOTO BIUSHMS HA ACUCTBUS TAKOM CTOPOHBI.

JlesTenbHOCTh C  HWCIHOJIB30BAHUEM METOJIOB MPUHYXKIECHHUS — 3TO
NOTECHIUATbHBIE WM (PaKTUUECKHE MPOTHUBONpPABHBIC JEUCTBUSA, TaKHUe Kak
TEJECHOE MOBPEXKIACHUE WIM TOXUIICHUE, HAHECEHUE Bpela UMYILECTBY WIIU
3aKOHHBIM MHTEpPECaM C LEJbI0 MOJYyYEHHs HEMPAaBOMEPHOTO NPEUMYIIECTBA WU
YKJIOHEHUS OT UCIIOJTHEHUSI 00513aTeNbCTBA.

16. [lesTennbHOCTh Ha OCHOBE CrOBOPA

He nomyckaercss IeATEIBPHOCTH Ha OCHOBE CrOBOpa, KOTOpas O3HA4aeT
JEHCTBUS HA OCHOBE COTJIAILIEHUSI MEXAY ABYMs WM 0oJjiee CTOPOHAMM C LIEJIBIO
JOCTH)KEHHSI HE3aKOHHOM LIE€JIM, BKJIFOYAs OKa3aHUE HEHAJUIC)KAILIEro BIMSHUS Ha
JIEUCTBUS JPYTrOM CTOPOHBI

17. O6CTpyKIIMOHHAS IESITENHHOCTh

He JOITyCKaeTCst HaMEPEHHOE YHUUTOXEHUE JIOKyMEHTAIUH,
danbcudukanus, U3MEHEHUE WM COKPBITUE JTOKA3aTeNIbCTB AJIA PacClieJOBaHUS
WIM COBEPIICHUE JIOKHBIX 3asBJICHUN C LEIbI0 CO3JaTh CYLIECTBEHHBIE
OpensTCTBUA Uil paccleoBaHus, npoBogumoro  Komwmccueit — mo
po(eCcCUOHANBHON ATUKE M CIIy’)KEOHOr0 MOBENECHUSI PAOOTHUKOB YUPEKICHUS.
Takke He IOoMmycKaeTcs AESTENbHOCTh ¢ UCIOJIb30BAHUEM METOJIOB MPUHYKIECHUS
Ha OCHOBE CroBOpa W/WJM YIpoO3bl, IpECcie0BaHUE WM 3allyruBaHue J1000# U3
CTOPOH C IIEJIbI0 HE MO3BOJIMTH € COOONTUTh 00 M3BECTHBIX €M (haKTax, UMEIOITUX
OTHOIIEHWE K TOMY WU WHOMY (aKTy KOPPYNIIMOHHBIX  JIEWCTBHIMA
paccleloBaHNIO0, COBEPIIAEMBIE C LEJIBI0 CO3JaHMUs CYLIECTBEHHBIX NMPENSATCTBUN
JUISL pacciae0BaHusl.

4. O0paienue ¢ nogapKamMu

18. Tlogxon k momapkam, JbrOTaM W HMHBIM BBITOJJaM OCHOBAaH Ha TpPEX
MPUHININAX: 3aKOHHOCTH, OTBETCTBEHHOCTH U YMECTHOCTH.

[IpenocTaBieHne WM MOJyYEeHHUE MOJapKa (BBITOJbI) JOMYCTUMO, TOJBKO
€CJIM ATO HE BJICYET ISl TTOoTy4yaTesiss BOSBHUKHOBEHUS KaKUX-TM00 00s3aHHOCTEHN 1
HE SBJISIETCS YCJIOBUEM BBIMIOJHEHUS TOJy4yaTelieM Kakux-Iu0o JEeHCTBUI.
[IpenocTaBieHue Win MOJydYeHUE Moaapka (IPUBUJIETHUN) HE JOJDKHO BBIHYXKAATh
pabOTHUKOB TEM HJIM WUHBIM 00pa3OM CKpPBIBATh 3TO OT PYKOBOJUTENICH U JPYTHUX
pabOTHHUKOB.

19. O6mue TpeboBaHUs K OOPAIIEHUIO C TTOJapKaMu

[Togapku  (BBITOJBI)  ONpEACNICHBl  Kak  Jiroboe  Oe3BO3ME3THOE
MPEIOCTaBIIEHNE KaKOW-TMOO BEIIM B CBS3U C OCYIIECTBICHHEM YUYPEKICHUEM
CBOEU JESATEIIbHOCTH.



PaboTHukam VYupexaeHuss CTpPOro 3anpeniaeTcs IpUHUMAaTh MOJAPKH
(BBIFO/BI), €CHM 3TO MOXXET HE3aKOHHO MPSIMO WIM KOCBEHHO IIOBJIMATH Ha
OCYUIIECTBJICHUE pPAOOTHUKAMU CBOEW JAESATENbHOCTH WJIM TIOBJIE€Yb I HUX
BO3HUKHOBEHUE JOMOJTHUTEIBHBIX 0053aTeNIbCTB.

Jlo3BoJisieTcsl MpPUHUMATh TOJIAPKU HE3HAYUTEIBHOM CTOMMOCTH WM
UMEIOIINE UCKITIOYUTENIbHO CUMBOJIMYECKOE 3HAUCHHE.

20. B Yupexpaenun 3arnpeniaetcsi IpuHUMATh CIEAYIONINE BUABI MOJAPKOB
(BBITO/I), TMPEIOCTABICHHE KOTOPBIX TMPSMO MM KOCBEHHO CBSI3aHO C
3aKJIIOYEHUEM, HCTIOTHEHUEM YUYPEKIECHUEM JOTOBOPOB M OCYILECTBICHUEM UM
OCHOBHOM W HHOW TPHUHOCAIIEN AOXOJ JACATEIbHOCTH: JEHBIW - HAJIUYHBIC
CpEIICTBA, JACHEXKHBIE MEPEBOJIbI, JEHEKHBIE CPEJICTBA, NEPEUHCIIAEMbIE Ha CUETa
pabOTHUKOB YUPEXKJIECHUS WM UX POJACTBEHHUKOB, MTPEIOCTABIISIEMbIE YKA3aHHBIM
JUIAaM OeCIpOLEHTHBIE 3aiiMbl (WJTU 3aliMbl C 3aHUKEHHBIM pa3MEPOM MPOLIEHTOB),
3aBBILICHHBIE (SIBHO HECOpPa3MEpHbIE NEHWCTBUTEIBHONM CTOMMOCTH) BBIIUIATHI 32
paboTel (yciayru), BBINOJIHAEMbIE PA0OTHHKOM IO TPYAOBOMY JOTOBOPY MU B
npesesax J0JKHOCTHOM MHCTPYKLNH;

21. B cayyae BO3HHMKHOBEHHS JIIOOBIX COMHEHHMH OTHOCHTEIBHO
JOTYCTUMOCTU IPUHATHSA TOTO WJIA MHOTO MOJapKa, pabOTHUK 00s13aH COOOIINUTH
00 3TOM CBOEMY PYKOBOJIUTEINIO U CIEI0BATh €T0 YKa3aHUSIM.

22. Jlroboe HapylieHHe TpeOOBAHMM, W3JIOKEHHBIX BBIIIE, SIBISETCS
JUCUUIUIMHAPHBIM ITPOCTYIIKOM M BJIEYET NPUMEHEHUE COOTBETCTBYIOIIMX MeEp
OTBETCTBEHHOCTH, BKJIIOYas YBOJbHEHUE paOoTHUKA. PaboTHUK Tak ke o0s3aH
MOJIHOCTBIO BO3MECTUTH YOBITKH, BO3HHMKIIME B PE3YJIBTATE COBEPUIEHHOTO UM
IpaBOHAPYIICHHUS.

5. Heponymenne KOH(JINKTA HHTEPECOB
23. VYupexjaeHue NPUHUMAET BCE MEpPhI, YTOOBI B CBOEH JAESATEILHOCTH
YUHUTBIBATh MHTEPECHl KAXAO0ro padoTHHMKA. Pa3BuTHe MOTEHLMAIa COTPYAHUKOB
SBJIIETCS] KJIIOUEBOW 3ajjaueil pykoBojcTBa. B3ameH OT pabOTHUKOB OXKHaeTCA
CO3HATEJIBHOE CJIEAOBAHUE MHTEPECAM YUPEKACHUS. YUPEXKICHHE CTPEMUTCS HE
JOTIYCTUTh KOH(JIMKTAa MHTEPECOB — IOJIOKEHUS, B KOTOPOM JIMYHbIE MHTEPECHI
paboOTHHKA MPOTUBOPEUNIIN ObI HHTEPECAM YUPEIKICHUS.
24. Bo uz0exanue KOH(MIUKTa UHTEPECOB, PAOOTHUKU YUPEKIACHUS ITOJKHBI
BBITIOJIHATH CIEAYIOLIUE TPEOOBAHUS:

o pabOTHHUK 00s3aH YBEIOMUTH PYKOBOJUTENS O BBINOJHEHUHA UM PabOTHI 1O
COBMECTUTENIBCTBY  WJIM  OCYIIECTBIEHMM  HWHOM  OIJIauMBacMoOM
NeSATEIbHOCTH; BBINOJIHEHUE padOThl (OCYIIECTBICHUE JAESATEIbHOCTH)
MOKET OBbITh 3aIPENICHO, B CIy4yae €CJIM Takas JAOMOJIHUTENbHAs 3aHATOCTh
HE TO3BOJSET pabOTHUKY HaJIeKauM oO0pa3oM HCIOIHATh CBOHU
00513aHHOCTH B YUPEKICHUU;

o pabOTHUK BIIpaBE HMCIOJIb30BAaTh MMYILECTBO YUPEKIEHUS (B TOM YHCIIE
00OpyIOBaHUE) HUCKIIOYUTEILHO B IEJIAX, CBSI3aHHBIX C BBINOJIHEHUEM
CBOEH TPYAOBOM (YHKITHH.

6. KonpuaeHunaaibHOCTH
25. PaGoTHukaMm ydpexaeHHUs 3alpeliaeTcs CcooOIaTh TPETHbUM JUIAM
CBEJICHUS, TMOJYYEHHbIE WMH TPU OCYIIECTBICHUU CBOEH JEATENBHOCTH, 3a



HCKIIIOYCHHUECM CJIy4acB, KOraa TaKHC CBCACHUSA HY6J'II/I‘-IHO PACKPBITBI CaMUM

YUPEXKIECHUEM.

26. Ilepemaua wuHpOpMalUUU BHYTPU YUPEKIEHHUS OCYIIECTBISIETCS B
COOTBETCTBHH C MPOIEAYPaMH, YCTAHOBJICHHBIMU BHYTPEHHUMHU JJOKYMEHTaMHU.
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